
The Prime Minister allocated an amount of 700 

thousand PLN from the general reserve budget 

for 2009 for the purpose of carrying out the 

necessary tasks for protecting victims and 

witnesses of human trafficking, as specified 

under an NGO-developed formula, submitted in 

response to an open public competition.* 

*(Ordinance No. 13 of the Prime Minister dated 5 February 2009; 

Decree No. 19 of the Prime Minister dated 10 March 2009)



Public Task:

To establish and operate a National 

Intervention and Consultation Center for 

Victims of Human Trafficking

to be realized by a contract between

The Ministry of Interior and Administration

and

The La Strada Foundation against Trafficking in 

Persons and Slavery



Appointment:

National Intervention and Consultation 
Center for Victims of Human Trafficking

22 April 2009



Organizational Resources

ÅMethods (procedures) 

ÅPersonnel

ÅRecognition

ÅDatabase

ÅNetworking (relations)

ÅDetermination



Crisis intervention for the victims needs LA STRADA 
POLAND 

 



La Strada support for the victims of trafficking in people 

 
 



IRIS client track 

 



Tasks of the National Center:

Å Operating a 24-hour emergency helpline

Å Assisting in identification of victims of human trafficking; assisting 

victims during their contact with prosecution and justice authorities; 

offering psychological services, translation and interpretation 

services, and legal consultations to victims and their families; victim 

transport; availability of personnel for 24-hour support

Å 24-hour crisis intervention support



Forms of Contact with Clients:

ÅTelephone

ÅE-mail

ÅTraditional mail correspondence

ÅIn-person meetings



Number of helpline telephone calls 

handled:  

ÅMonthly average: approximately 700



Casework:

Å Every month, the Center takes on an average of 12 new cases and performs follow-up services 
on an overage of 40 pending cases

Å The Center undertakes emergency intervention services in new cases

Å In all cases, social counseling is conducted

Å In all necessary cases, cultural mediation is performed

Å Furthermore, the Center offers help in the form of:

ï Psychological evaluation and support

ï Medical services

ï Legal counsel

Å Legal counseling includes:

Specialized  legal aid

Accompanying victims during legal procedures

Organization of legal proceedings 

Mediation (assistance) during victim contact with law enforcement bodies and judicial 
institutions 

Letter-writing

Organization of legal representation

Coaching of witnesses



Cases Concerning Trafficked Persons from 

Europe:

Belarus

Bulgaria

Lithuania

Moldova

Germany

Russia

Romania

Turkey

Ukraine



Cases Concerning Trafficked Persons from 

Asia:

Azerbaijan

Bangladesh

China

Philippines

Mongolia

Tajikistan

Thailand

Uzbekistan

Vietnam



Cases Concerning Trafficked Persons from

Africa:

Djibouti

Egypt

Nigeria

Uganda



Tasks of the National Center:

ÅMaintenance of shelters for victims; ensuring safe 

lodging for victims, with the possibility of isolating the 

victim (eg: for health purposes); providing food and basic 

living necessities; 24-hour availability

ÅCarrying out consultations with state and local 

government bodies as concerns work with victims of 

human trafficking; 24-hour availability



Tasks of the National Center

ÅTo conduct preventative counseling for individuals, as 

well as for institutions/organizations providing assistance 

to victims (this includes: participation in meetings, online 

counseling, development and publication of brochures 

and leaflets and organizing seminars, training courses 

and workshops)


