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The Prime Minister allocated an amount of 700
thousand PLN from the general reserve budget
for 2009 for the purpose of carrying out the
necessary tasks for protecting victims and
withesses of human trafficking, as specified
under an NGO-developed formula, submitted in
response to an open public competition.*

*(Ordinance No. 13 of the Prime Minister dated 5 February 2009;
Decree No. 19 of the Prime Minister dated 10 March 2009)
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Public Task:

To establish and operate a National
Intervention and Consultation Center for
Victims of Human Trafficking

to be realized by a contract between

The Ministry of Interior and Administration
and

The La Strada Foundation against Trafficking in
Persons and Slavery
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Appointment:

National Intervention and Consultation
Center for Victims of Human Trafficking

22 April 2009
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Organizational Resources

A Methods (procedures)
A Personnel

A Recognition

A Database

A Networking (relations)
A Determination
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La Strada support for the victims of trafficking in people

counseling and support
support with finding a job
support for further education
providing financial means
for the above
Support, explaining the
legal circumstances - legal
permits, right to stay, family
problems. etc
Long term psychological
assistance
Organizing place to stay /
accommaodation issues

Family mediations

Brefingv / educating the
client on her legal situation
Consultations with a
specialized layer
Mediation with the police,
prosecutor
assessing available support
- jointly with the client

accompanying during the

rehabilitation and
reintegration

support during legal
actions

receiving and verification
the place of residence

support for the families
diagnostics of the situation

contacting the relevant
agents/ institutions

monitoring an cooperation

finding and
releasing

La Strada
support for the
victims of
trafficking in
people

setting an initial contract
with a client on assistance

Joined needs assessment

/

legal actions
Entering the court
proceedings within g the
role of a so called society
representative
providing lawyer support in
individual cases

&
/

Irena Dawid-Olczyk
La Strada Foundation

any reprinting under the condition

that the citation is mentioned

Briefing the client on the
case situation

Securing basic needs -
safe accommodation,
clothing, medical care, food

Crisis intervention
of the returnees

Client future plans
consultations - returning
home? testifying?
organizing psychological
support
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Tasks of the National Center:

A Operating a 24-hour emergency helpline

A Assisting in identification of victims of human trafficking; assisting
victims during their contact with prosecution and justice authorities;
offering psychological services, translation and interpretation
services, and legal consultations to victims and their families; victim
transport; availability of personnel for 24-hour support

A 24-hour crisis intervention support
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Forms of Contact with Clients:

A Telephone

A E-mail

A Traditional mail correspondence
A In-person meetings
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Number of helpline telephone calls
handled:

A Monthly average: approximately 700
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Every month, the Center takes on an average of 12 new cases and performagdaemwices
on an overage of 40 pending cases

The Center undertakes emergency intervention services in new cases
In all cases, social counseling is conducted
In all necessary cases, cultural mediation is performed
Furthermore, the Center offers help in the form of:
I Psychologial evaluation and support
I Medical services
I Legal counsel
Legal counseling includes:
Specialized legal aid
Accompanying victims during legal procedures
Organization of legal proceedings

Mediation (assistance) during victim contact with law enforcement bodies and judicial
institutions

Letterwriting
Organization of legal representation
Coachingof witnesses
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Cases Concerning Trafficked Persons from
Europe:

Belarus
Bulgaria
Lithuania
Moldova
Germany
Russia
Romania
Turkey
Ukraine
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Cases Concerning Trafficked Persons from
Asia:
Azerbaljan
Bangladesh
China
Philippines
Mongolia
Tajikistan
Thailand
Uzbekistan
Vietnam
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Cases Concerning Trafficked Persons from
Africa:

Djibouti
Egypt
Nigeria
Uganda
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Tasks of the National Center:

A Maintenance of shelters for victims; ensuring safe
lodging for victims, with the possibility of isolating the
victim (eq: for health purposes); providing food and basic
living necessities; 24-hour availability

A Carrying out consultations with state and local
government bodies as concerns work with victims of
human trafficking; 24-hour availability
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Tasks of the National Center

A To conduct preventative counseling for individuals, as
well as for institutions/organizations providing assistance
to victims (this includes: participation in meetings, online
counseling, development and publication of brochures

and leaflets and organizing seminars, training courses
and workshops)



